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State of the States: 
Priorities, Trends and Issues 
Technology Forecast 2014: What State 
and Local Government Technology 

Officials Can Expect

State of Arkansas Broadband
Broadband Manager 
Roles/Responsibilities



Fiscal recovery:  CIOs still seeking IT operational cost savings, alternative IT sourcing strategies and 
collaboration

State CIO Balancing Act:  supporting legacy, bringing innovation and business transformation

Cybersecurity threats! New technologies, new risks, governance is hard

Open government gaining traction: data marketplace  

Continuing State CIO transitions, IT workforce retirements, skills gap, recruiting challenges
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View from the 
State CIOs

Driving the Enterprise 
Imperative

Balancing Legacy 
and Innovation 



2. Consolidation/ 
Optimization 3. Cloud Services1. Security

7. Mobile Services/ 
Mobility

6. Budget and Cost 
Control

8. Shared Services

10. Health Care

9. Nationwide Public 
Safety Broadband 
Network

4. Project & Portfolio 
Management 5. Strategic IT Planning

Source: NASCIO State CIO Survey, November 2013



1. Cloud computing: software as a service, infrastructure, 
platform, storage

2. Security enhancement tools
3. Mobile workforce : technologies, solutions
4. Enterprise Resource Planning (ERP)
5. Virtualization: servers, desktop, storage, applications, data 

center
6. Legacy application modernization/renovation
7. Business Intelligence (BI) and Business Analytics (BA)
8. Disaster Recovery/Business Continuity
9. Identity and access management
10.Networking: voice and data communications, unified

Source: NASCIO State CIO Survey, November 2013

IT and Solution Priorities 2014







CIOs seeking enterprise approaches and solutions

Cybersecurity requires governance and investment

Outsourcing of IT applications and the use of shared 
services models increasing

Consolidation and cloud services growing

Innovation in IT procurement 





Background

Act 1168 
of 2013



Areas of Focus 
for Arkansas

1. Availability

2. Affordability

3. Adequacy



Arkansas Rankings/National Broadband Map
#41 Speed
#40 Technology (DSL, Fiber, Cable, Wireless, Other)
#50 # Wireline Providers Greater Than 3
#44 # Wireless Providers Greater Than 3
#21 Under Age 5
#21 Age 5‐19
#22 Age 20‐34
#42 Age 35‐59
#28 Age 60+

Broadband
Availability



Broadband
Availability

Connect America Fund
Federal Communications 
Commission

Delta Technology 
Education Center

FirstNet

Initiatives to 
increase 

availability

Act 442 (High Cost fund)
89th General Assembly



Connect Arkansas-Computers 4 Kids

E-rate

Rural Health Care Program

Initiatives to 
increase 

Affordability

Broadband
Affordability Act 442 (High Cost Fund)

89th General Assembly



Arkansas Research Educational 
Optical Network (ARE-ON)

e-Link

Next Generation State Network

Broadband
Adequacy

Initiatives to 
increase 
Adequacy

Private Sector/Provider Initiatives 
(See page 23 for complete list of initiatives)



Next Steps for July 1, 2014 Reporting Period

1. Finalize a broadband plan

2.  Conduct additional outreach with service providers

3. Summarize and report statistics from the 2013 Connect Arkansas 
Broadband Survey in comparison with the 2012 survey results







Status of Email Consolidation in the States









Cloud Services
Arkansas Approach

• Arkansas State Data Center West

• Infrastructure as a Service (IaaS)

• Platform as a Service (PaaS)

Goal: All public data backed up with tested recovery process







Mobility
Arkansas Approach

• “Mobile first” (Arkansas.gov)



Enterprise Solution

• One payment engine

• Only go through one PCI audit

• All government services follow a common 
look & feel

• Save money while providing consistent 
mobile services to citizens

30



Responsive Design



Arkansas Gov2Go

Awarded Interactive Media Awards
“Best in Class”

• Provide access to information via two‐way text messages

• Accesses databases of thousands of government agencies,
people and services

• Setup reminders and alerts

• “Smart notifications” that remember details about recipients

• Interactive support, similar to phone system menus

What other kinds of services can we provide through SMS?
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