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ENTERPRISE ARCHITECTURE                                      Trends                                          

Goals Business Strategies
1.   Economy 

2.   Education

3.   Sustainable Workforce

4.  Environmental Responsibility

5.   Legislation

6.   Communications

7.   Tax Relief

8.   Regulatory Compliance

9.   Accurate, Timely Information

10.   Health Care

11.   Citizen Expectations

12.   Technology

Improve 
Education for 

Arkansans

Create a reliable, sustainable funding model for Accelerate Arkansas in the 
upcoming biennium. 
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Protect the 
Environment

Increase tourism spending within the state over each previous year.

Improve 
Economic 

Development

Improve 
Education for 

Arkansans

Create a reliable, sustainable funding model for Accelerate Arkansas in the 
upcoming biennium. 

Improve higher education enrollment by 3-5% over the next three years.

Increase the per capita income growth rate, greater than the national average 
each year, with a goal of meeting the national average by 2020.

Support the Connect Arkansas funding request in the upcoming biennium 
session to promote internet access and education which will improve personal 
lives and the economic capabilities and of all Arkansans.

Obtain available grants/funding for a NOC/State Data Center by 2011.

Increase state government purchasing from Arkansas businesses by 2% per year 
by 2013.

Reduce state government energy consumption (in KWH) annually to meet the 
goal of 20% in next five years

Improve 
Citizen Access

Increase utilization of library services by 10-25% through 2014
Create a shopping mall for citizens of state services by 2012

Increase the number of services available through the portal by 10-25% over the 
next two years
Increase the number of applications that are optimized for mobile devices by 25-
50% over each of the next two years.

Increase 
Efficiency in 

State 
Government

Establish state shopping mall by 2012. 

Identify, standardize, improve and implement one statewide business process 
per year for the next biennium. 

Create intranet for state employees to share information by 2012.

Ensure all vital state information is being backed up and is recoverable by 2013.
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